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INTRODUCTION

This training module is for enhancing the capacities of bmplementers who will be
working for soctal mobilization activities to overcome the communication challenges in
case of polio case emerges anywhere bn the country.

To make this training module easy and tnteresting, sesslons are prepared using various
participatory approaches

Hope this comprehensive trainiing module will help to work on soctal wobilization in polio
eMLrGENCY.

Dr. Roma Soloman
Dlrectoy, Cove
GQurgaow, Haryana



Polio Epidemiology

ndia has showw remarkable progress tn Polio eradication. For the flrst thme in M’Lstorg,
the country has reported no Polio case since January 2011

To minimize the risk of tmportation, and to implement high quality wmop-up campaigns
in the country in case of new detection of polio case CORE ndia will take necessary steps
for soctal mobilization challenges.

This one day module will orient the participants on following topics.
1. Why polio is treated as emergency?
2. Polio epidemiology
2. Skills to be an effective communicator

Training — quideline
o Keepone day from 9 am to 5 pm.
* Make sure that all the points in different session ave discussed in one day. Prepare
the entive outline before the tratning programme.
o nform all participants about the training schedule.

Period of Training - 1>ay

Sit together tn a civcle

15 to 20 menmbers shoulodl participate in one day training. Bvery member should feel that
s/he ts menmber of the team and take part in every activity and for this trainer should
mare arrangement that every member sit bn a cirele. n this way everyone can make eye
contact with each other and sit on the same Level.

water and Tollet
For better participation it is necessary to have clean drinking water and clean totlet
factlity nearby for everyone.

Stationery
Pen, pad, chart paper, safety pin, flip chart, paper ete.

Note for trainer

Trainers are those people who help the participants to get tnvolves in all session activities
and ensure participation by sharing participants views/experiences if any. Trainer
should be familiar with the agenda, content and materials, which ave to be used during,
session.

For the preparation of session trainer should work in following ways: -

o Before sesslon understand the process for each sessions mentioned in the module.
o Prepare tralning content accorning to the subject.
e Plan to work out the session within the given time.



OUR BEHAVIOUR

It takes time while changing thinking and behaviour. This changing of behaviour Ls not
aw easy task. There is a necessity of different information and support for accepting and
to bmplement the new behaviour. We need several tmportant things to accept positive or
healthy behaviour. We go through different steps while adopting healthy behaviour.

These steps are...

o Stelf-determination to adopt the desived behaviour.
o Adopt and acquire kinowledge to support the changed behaviour.

o To malntain and practice the changed behaviour enabling environment should be
createol

While change of behaviour we go through the different stages. while passing these stages
sometimes we go far and sometlmes we come back, sometimes we miss the steps. And
some people go back tn thelr behaviour because of pressure of people or conditions.

This Ls necessary for us to find out the stage of change tn behaviour of a person or group
for the success of conversation. We all come across the stages of changeable behaviowr but
this Ls not necessary that we all wove in the straight Line of the stage.

n polio eradication program there is only one desired outcome. (mmunization
counselling requires more persuasive approach, tn which the communicator or caregiver
gives all the power of tnformed decisions to the parents who has options to choose a given
practice. n addition counselling for immunization requires much more awareness of
personal values and preferences  ncluding rellgious values and  preferences, the
iwviolability of provider and benefictary relatlonship, and the differences between
professional guidance and personal persuasion. Good and Lmpressive conversation
capacities are vesponsible for the success or failure of the programme.

Different audio/video/printed materials play an lmportant role in adopting healthy
behaviour. Different materials Like pamphlet, flip book, film ete. if given to right person
at right thme thaw it make easy to accept the new behaviour.

Always Use materials according to the subject of session.



Sesslon 1 (ntroductlon

Objective: At the end of this session participant will get to know each other
Methodology: qanme

Time : Half an hour

Material: Chart paper, markeyr

Process

Follow the below steps...

Step 1: Make group of two andl ask each group to discuss their name and hobby
Step 2: one by one ask each group to do cross tntroduction.

Step 3: contlnue the process Hll the name and introduction of every participant is
completed.

Tratner
* White the qualities mentioned during the process ow the chart paper by marker
as told by participants.
o After this asks the participants- to be good communicator what are the main
qualities are needed.
o Atlast If the participants want to add any other quality missed during the

process.
Or
Methodology: couple game
Time: Half an howr
Material: Pamphlets/ safety pin
Find pair

Step 1: Make patr slips like Jaya Bhaduri § Amitabh Bachhan, hathi ghoda, tota maina,
raat din, badal barish, jamicen asman, hath pair, ete.slips and stick it on the back of the
participants with safety pin.

Step 2: Without talking to each other find out the pairs and discuss on the nawee, village,
and one quality of the pair (name given to the group)

Trailner
* Whrite the qualities mentioned during the process ow the chart paper by marker
as told by participants.
o After this asks the participants- to be good communicator what are the main
qualities are neeoled.
o At lastif the participants want to add any other quality missed during the
process.



Sesston 2 Polio emergency

Objective: Provide correct and complete knowledge of polio emergency.
Methodology: Discussion

Tlme: owne hour

Material: flipchart, marker pen

Process

Asle the participants that how many children’s they had seew suffering from polio. Write
the answer on the flipchart. Ask them what type of feeling comes in thelr heart while
seebng those children? Write the answer on the flipchart. Note down the answers, discuss
the following polnts.

e There is no cure for this disease.

® Thevirus can attack any child.

o Lack of knowledge makes disease more dangerous.

* By cleanliness and hygiene practices the disease can be cured.

Discuss the following polnts during the session.

Polio -
* What is polio?
o How polio Ls spread?
o How pollo affects the function of lmunity?
® (s polio ncurable?
o Polio virus multiplies in intestine and excreted from faeces.
o lwmportance of immunizing all children under five with tn specific time
o Are children who have less immunity power affected easily by polio ?




Sesslon -3

Objective: To understand the tmportance of immunizing all children during
WOP-UP round.

Tlme: owne hour.

Material: Duster/cloth § cold tea or dirty water

Methodology: Demonstration

Follow the following steps

call two volunteers from the group.

Mark the centre empty place and ask the participants to think it as one room.
Asle one volunteer to throw some tea or dirty water in one corner of the mock room.
AsR the participants what they will do tn this situation.

If the answer is “Yes” thew ask the other volunteer to wipe the room using cloth or
duster.

oW HE

Ask the participants following question

o \Where did the volunteer wipe?
o Did she wipe wembg area?

n a same way whew poliovirus s detected, all children of nearby area are mmunized
through tntensive house-to-house to stop the virus transmission. This activity is called
mop-up round for polio immunization.

Dlseussion po’mts

1. Transwission of the pollovirus most often occurs by the fecal-oral route. Usually
this oceurs from poor hand washing or from ingestion of contaminated food or
water. Resplratory secretions also spread poliovirus.

Those tnfected with the virus can excrete the virus in thelr stool for several weeks.
2. During this period the polio vival Load is higher in the stool therefore it is limuportant
to quickly bumunize all the children less than five years of age during mop-up

round.

L




Sesslon: 4

Objective: How cawn ( become a good communicator?
Tlme: 45 minutes

Methodology: Kwnot game

Follow the steps

1. Get two volunteers from the participants and ask thewm to wait outsioe the room.

2. Make a clrele with rest of the participants by holding each other’s hands.

3. Hold the hands tightly.

4. Now jugole the group in such a way that they are crumbled close in one place but
holding each other’s hand tightly.

Ask the volunteers to oo the following action
o Make the group stand in a circle without breaking the chain (i.e. holding hands)

e This should be done within 10-15 minutes

Duriing the process it's important that participants don't break the chain of holding
hands. If the outside volunteers are able to do it discuss the process followed. If not then
also discuss the process they followed or did not followed.

Following points must be discussed

G - Greet

A - Ask, Asses, ACCess

T - Together, Tell, Time bound
H - Help

€ - Each other

R — Remenber, Return,

Capmcﬂtg of effective communicator

® To have patience
® To glve faith

e Tolisten

® Topraise

® Tospeak clear

® To give options
® Toencourage

® To help

* To give empathy




Sesslon: 5

Objective: To understand the importance of involving local influencer.
Thwe: Half an hour

Materinl: chart paper, marker, dupatta or cloth

Methodology: Complete the plcture

Steps to follow

1. Tell the participants to draw a
pleture of cat or a tiger on a chart
paper
Don't make tail or eye.

3. Ask the participants what is
missing in the drawing

4. Tle the eyes of one of the
participant

5. Now ask the participant to make
the missing tail

&. Rest of the participants can help
the participant by tndicative
dialogue.

F. if s/he ts able to malke the missing
part of the drawing discuss what
made it possible.

clear vole and communication ensures involvement of different stakeholders to complete
the work easily.

L

Session: &

Objective: To understand the importance of developing area map
Thme: owe hour

Material: Chart paper, Marker

Methodology: Group exercise

Prepare the area map with the help of participants. The trainer should ask the co partner
sitting in-group to make a wmap of village tn the chart paper. (Mobilizer/communicator
must develop area map with the help of local people in the fieldl)

Discuss the following polnts:-

o Map of field will help to work properly especially planning mobilization activity
and drawing support from community.

o Each hamlet and wmobile populations Like nomads ete. can be marked in the
mapplng.

—J



Session: Va

Objective: To wunderstand the importance of providing complete anol correct
bnformation

Tlme: 20 minutes

Methodology: Chinese whisper

Write not very long nor very small sentence on paper for example:
[ have three children. One Live in Delhi and other two Live with grandmother in Goa.

Steps to follow:
o Letthe fivst participants sitting from Left reads quietly the message written on the
Papér
® Ask her to whisper the same message to the ear of next participants
o Follow this process till each participant whispered the message to fellow participant.
* Ask the last participant to say the message Loudly.
® Now ask the first participants to read the wmessage written on the paper.

Dlseuss -what we have learn from the game.

® Does the last message matches with first message?
* If yes why? (we ave good Listener).

o (fnot why? (Message got distorted). Discuss

o How wmany participants clarified or asked again?

o Half and unclear tnformation Leads to rumonrs and create barriers to adopt
MeaLthg behaviour.

lt's good to comeback with accurate and complete nformation rather than giving
incomplete or incorrect tnformation.

At the end of the sesston conduct quiz to review the learning
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